
RETURN FORM (WITHDRAWAL FROM THE CONTRACT)

First name and last name:

Address:

Phone number:

E-mail:

Contact details:

Return Information:

In accordance with art. 27 of the Act of May 30, 2014 on consumer rights, I hereby declare that I 
withdraw from the contract of sale of the following goods:

Order number:

Date of purchase:

Name and symbol of the returned product:

Reason for return:
Non-compliance of the goods with 
the photo / description

Missed gift

Other reason

Product damaged

I don't like the product

Refund amount:

Bank account number*:

* in the case of payment on delivery

Additional information:
1. A customer who has concluded a distance contract may withdraw from it without giving a reason and incurring 
costs within 14 days from the date of receipt of the shipment with the goods ordered by the customer, by sending 
a declaration of withdrawal from the sales contract to the seller. To meet this deadline, it is sufficient to send a 
statement before its expiry.
2. Please send the completed form to the following address: PEKALLA A. Pękała, E. Pękała Spółka Cywilna, Al. 
Warszawa 239, 39-400 Tarnobrzeg, Poland with the note: RETURN or a scan of the document to the e-mail 
address: kontakt@pekalla.com
3. Pursuant to Art. 31 of the Act of May 30, 2014 on consumer rights, in the event of withdrawal from the contract, 
the contract is considered not concluded.
4. The return of the goods should take place immediately, no later than within 14 days from the date on which the 
Customer sent the declaration of withdrawal from the contract for the sale of goods. The customer is asked to 
send the returned goods, if possible, together with the proof of purchase to the following address: PEKALLA A. 
Pękała, E. Pękała Spółka Cywilna, Al. Warszawska 239, 39-400 Tarnobrzeg, Poland.

……………………………..…………..…
date and Client's signature
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